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The Nationwide® Group Retirement Series includes unregistered group fixed and variable annuities and trust
programs. The unregistered group fixed and variable annuities are issued by Nationwide Life Insurance Company.
Trust programs and trust services are offered by Nationwide Trust Company, FSB a division of Nationwide Bank®.
Nationwide Investment Services Corporation, member FINRA. In MI only: Nationwide Investment Svcs.
Corporation. Nationwide Mutual Insurance Company and Affiliated Companies, Home Office: Columbus, OH
43215-2220.

Nationwide, Nationwide Bank, Nationwide Financial, the Nationwide framemark, Life Comes at You Fast and On
Your Side are service marks of Nationwide Mutual Insurance Company.
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Introduction

Welcome to the It’s always important to keep your retirement goals in mind as you consider

Nationwide borrowing from your retirement plan. Any money that you take from your

Loan System account loses out on the benefits of possible growth and compounding- even
for a short period of time.

However, a retirement plan loan can be a convenient way to get money if
you’re purchasing a new home or faced with an unexpected expense.

Make sure to weigh this benefit against the potential cost to your investments
over time. After you’ve considered all options, if you still decide to take a
loan, please use this guide to walk you through the system....Welcome to the
Nationwide Loan System.

Benefits of the ~ Some benefits of using this system are:

Loan System 1.

het

The approval process is simple- it’s generally easier than trying to get
a loan from a bank

Interest rates are competitive

Your repayments are made directly into your account

You don’t pay taxes on the money you withdraw for a loan (unless the
loan doesn’t adhere to IRS guidelines)

The process can be paperless, completing everything online

You’ll receive notifications anytime the status of your loan changes

PNT-0326A0.1
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Investor Service Center

Overview This user guide makes a number of assumptions:
® You are a participant in a retirement plan
® Your retirement plan permits online loans
® You already have an account established in the Investor Service
Center (ISC)*

*1f that has not yet occurred, please follow the steps on the Sign Up link to
create an account. Once that has been completed, you may go directly to the
Login tab to view your account and initiate a loan request.

= - Log In | Find an Insurance|
I | Nationwide®
For Individuals For Businesses Access My Account

AccEss

My Account &

Login for Individuals: Start now Save up to $43

[ Retirement Plans 201k [Aute ~] every month

or Select a State

Legin for Business i e e e el
[select ~| 97% of customers

recommend Mationwide

Refrieve your sawed car insurance quote

Sign up Find a local agent or

Privacy & Security Call 1-877-0On Your Side® (1-877-669-6877)

PNT-0326A0.1 For Participant Use Only 5



Getting Started Upon logging into the ISC, your account will be displayed under the Access
My Account and Balance Detail tabs. This is the default screen and from here
you can start the process to request a new loan or enter the loan system to

PNT-0326A0.1

check on the status of an existing loan.

| I Nationwide®
For Individuals

e

Manage Account Rrs o SALES RETIREMENT PLAN 001-30002

For Businesses Access My Account

Iy Balance Plan Information
Acoount Balance as of 8/30/2010 Name: TIM T CONSULTANT SSN: KXK-KK-1000
Flan Name: R & D SALES RETIREMENT Plan Number: 001-20002

$790.44 PLAN

Balance Detail Rate of Return My Funds My Funds - Chart
Balance Detail
Total Variable Options: $790.44
Total Account Value: $790.44
Cument Vested Account Value: $742.76

as of 8/30/2010

View Account Explore Funds Move Money

Velcome, TIM

Transaction History Fund Performance Change Funds on My Own

Future Allocation Fund Evaluator Model a Loan

Statements UnitValues Request/Quote a Loan

Learning Center Trading Policies Enter Loan System

Change Address Change Contribution
Mews

Automatic Enroliment

Contact Us | Log Out

Contact Us.

Retirement Plans
1-888-867-5175
Weekdays 8 am. -7 p.m. ET

&

6 ways to boost
your credit score
Get started today

0-) Holiday note -
* market closure
The stock market is closed
on September 6th in
observance of Labor Day.
Any transaction submitted
aver the holiday will take
place after the market
cleses on September 7th.
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Request or Quote a Loan

Request a New
Loan

Education Page

PNT-0326A0.1

If you are requesting a loan for the first time, click on the Request or quote a
loan link displayed on the previous page. A new browser will open in the
loan system. You will notice at the top of this page that there are 5 stages to
requesting a loan.

Stage Component
1 Education
Eligibility
Loan Quote

Disbursement Options
Review and Submit

|9, EEN (OS] I )

Request a Loan

Education Eligibility Loan Quate Disbursement Opticns Review
Plan: R & D SALES, INC Number: 001-80001
Participant AMELIA EARHART SSN: 111000001

WWhat does it mean o take a loan from your retirement plan account?
If your ratiremant plan permis lDans, you can generally, Borrow up to S0% of your vested account balancs or 550,0000, whichever is kas. ou usualy have &
maximum of five years 1o repay the iban, unless you're borrowing for 8 home, which genarally alows for a longer repayment period

Your loan paymenis, ncluding interest are repaid to your account. If you don't repay the loan, & will be considered a distribution from the account and you may owe
income taxes (and early withdrawal penalies) on the outstanding loan amount. Keep in mind though, that you may have fo repay the entire amount of the laan, if you
terminate your employmrent

'What are the plan specific rules for taking a loan?
Ful-time employees are elgible to apply for @ loan from their retirement account on the first anniversary of their hire date

What are the advantages of taking a loan from my retirement plan?
£ retirement plan lban may ok atiractive because
+ The approval process s generally easier than getting 8 loan fram a bank or ather financial instiution and the interest rates associated with plan loans are
usually competive

= The interest DB)""'{'“'.S are made {0 your agcount =
el b i AT e N B e AT 2 B et I

We feel it is important to provide you with education on the subject of loans
so we’ve provided you with things that you should consider before taking a
loan from your retirement plan account such as:
e  What does it mean to take a loan from my account?
What are the plan specific rules?
What are the advantages of taking a loan?
What are the disadvantages of taking a loan?
What factors should be considered?
Tax consequences

Continued on next page
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Request or Quote a Loan, Continued

Education Page
(continued)

Eligibility

Section 1-
Type of Loan

Education

Plan: R & D SALES, INC MMumber: 001-80001
Participant AMELIA EARHART SSMC 111-00.0001

What does it mean to take a loan from your retirement plan account?

H your retirement plan permits lcans, you can generally, bormow up to S0% of your vested account balance or $50,0000, whichever is less. Vou usualy have a
maximum of free years b repay the loan, unkess you're bormowing for a home, which generally allows for a longer repayment period,

Wour loan payments, including interest are repaid 10 your account. If you don’t repay the loan, & will be considered a distrivution from the account and you may owe
income taxes (and early withdrawal penalties) on the outstanding loan amount. Keep in mind though, that you may have to repay the entire amount of the loan, if you
terminate your employment.

VWhat are the plan specific rules for taking a loan?

Full-time employees are ehigibie to apply for a loan from their retirement account on the first anniversary of ther hire date.

What are the advantages of taking a loan from my retirement plan?
A retirement plan iban may look attractive because:

e The approval process s generally easier than getting a loan from a bank or other financial instZution and the interest rates associated wih plan lbans are
usualy competitive.

® The interest paymeants are made to your account.

Vhat are the disadvantages of taking a loan from my retirement plan?
The disadvantages of taking a loan from your retirement plan are:
.

The money you borrew from your retirement plan no longer appreciates in value from interest, dividend, and capital gains. Therefore, you may miss out on
possible growth or interest compounding, even if you only borrow for a short period of time,

Ewven though you're paying the interest 1o your retrement plan account, the interest rate you pay might be lower than the everall rate of return of your
retirement plan account. Depending on your investmant choices, this difference could be substantial

H you terminate your employment with the company, you may have to repay the full balance of your loan within a short period of time in order to awoid income:
faxes (and possibly early withdraw al penalies].

Since you repay your loan with after-tax dollars, the interest you pay on your loan will be taxed again when you withdraw it from your account at retirement.

What factors should | consider before taking a loan?

A lpan from your retirement plan may be a quick fix for an immediate need, but consider the following questions as you make your decision

s i the interest you pay to your retirement plan account is lower than the potential growth of your investments cver time, will your account be sufficient to mest
your needs when you retre?

* Wil you be able to make payments on your lban and continue your reguiar plan contributons a1 the current level?

* s a et plan loan €7 (lnterest on a plon loan is not tax deductible; therefore, & may cost more 1o take a plan loan than 1o take a an with
+ cana ARSI AN SUCHL A5 AMPCONN AR It ol b o et ian e B, M St A g, S T SR

If after reviewing the information, if you still want to request a loan, click on
the Continue button in the bottom right corner.

WAIES) - 1B Eotw TNy == s 77

A retirement plan loan may affect your taxes, Therefors, you Shoulkl cORSUR with your tax Sdvisor befane 1aking out any loan, For examgle, if you termnate your
employment without repaying the loan, or if you donl meel the lnan repayment terms, your lan is treated a3 a disiribution from the plan and the amount of the loan
becomes taxable ncome. If you're under the age of 59 172, you may also incur a 10% penalty on the loan balance amount as a resull of an eardy withdrawal

This document is intendad to be general in nature and for informational purposes only. Your plan may impose other limits on plan loans. This
document should not be construed as fegal or tax advice. Participants are encouraged 1o consult with their tax aovisors to determine the
appropriateness of a refirement plan loan, as well as the legal and tax consequences of borrowing money from a retirement plan account

Cancel

"Contrde >

The first step to taking a loan is determining your eligibility. By determining
eligibility, you will see how much money is available to you for a loan. In the
eligibilty section, there are 3 sections to complete.

Step Action

1 Type of Loan

2 Vested Balance

3 | Eligibility

PNT-0326A0.1

Continued on next page
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Request or Quote a Loan, Continued

Type of Loan
(continued)

Request a Loan

1
1
Plan R & D SALES, INC MNumber. 001-80001 |
Participant AMELIA EARHART S5N 111-00.0001 |

1

|Before you can apply for @ lban, you must be elighie 1o take a new kan, Elghilty i determned by your vested account balance, the number of gutstanding loans
allowed by your plan, and the balance of those loans.

Step 1 - Type of Loan
Piease choose the reason for the nan then ciick "Dederming elgibiity” io display your ebgibiity below
Vihat is the reason for the iban? [y p——— w Determine eligibility
ot

P, o ettt L I N R Y S e L S T ey _‘php" F N SN Y

The options displayed to were entered by the plan administrator to reflect the
Summary Plan Document as it pertains to loans. Your plan may or may not
allow some of the options displayed in this user guide. If there are additional
requirements that you must meet before the loan is approved, the
administrator or your employer will contact you.

Determine the reason for your loan request. The maximum amount and the
term are determined by your plan. The IRS maximum is $50,000. Your
choices may be:
¢ Principal Residence- Principal Residence Loan may be used to
purchase a primary residence.
¢ Hardship — Hardship loans are generally requested to help you
resolve a financial burden and you may be required to submit
additional documentation to prove the financial burden. Please note
that hardship loans are not the same as hardship distributions because
a hardship loan must be repaid whereas hardship distributions are tax
reportable and do not need to be repaid.
¢ General Purpose- Generally you do not need to specify the reason for
taking a loan when requesting a general purpose loan.

Once you’ve selected which type of loan you are requesting, click on the
Determine Eligibility button.

Eligibility View your vested balance.

Step 2- Vested  To read the Tooltip, place your cursor over the purple link. Keep in mind that
Balance your vested amount may be different than your overall account balance.

Continued on next page
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Request or Quote a Loan, Continued

Balance Tooltip: Vested Account Balance- the amount in your retirement account that
(continued) you’ve contributed and that your employer has contributed on your behalf
that is yours.

Request a Loan

E ligibility Losn Quote Distursement Options Review
-_—

Eligibility
Plan: R & D SALES, INC Humber: 001-80001
Panicipant AMELLA EARHART S5N: 111.00.0001

Before you can apply for a loan, you must be eligible fo take a new loan. Eligibiity is deiermined by your vested account balance, the number of outstanding oans.
"

Step 1 - Type of Loan
Piease choose the reason for the loan then click “Determine elgibiity” to display your eigibiity below.
Wihat is the reason for thy [ | Determine eligibility

Step 2 - Vested Bala

Your vested account balanc€ s the amount of money you have contributed and that was contritfited by your empliyell but to which you are entitied.
Note: The vested account balance may change based upon the market performance and can affikct the maximum loan mount.

Total Account Balance: 542036778
WVesied _-'-.c_r:c_n_jt_E_g._a.r_c_e_ S410,370.88 view vesting
e e o A ot j g, R o et At et e e, i b )

If you would like to review the current vesting schedule, click on the View
Vesting link. A new browser will open and display your account balance
detail.

Review Vesting Information

Here is the current vesting schedule your employer has provided for you. If you beleve it s incomrect, please contact your
employer

Vested Balance by Source

Employer Discretionany 9.596.77 0% 50.00
Empiloyes Pre-tax Deferral 5252 T59.68 100% 5252, 759.68
Roth Contribution 568,315.48 100% $58,315.45
Roboyver S48, 793.44 100% 5458.793.44
Totals $419,865.37 5409,853.60

OK

Continued on next page
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Request or Quote a Loan, Continued

Balance
(continued)

Eligibility

Step 3-
Eligibility

PNT-0326A0.1

Please keep in mind that this amount can fluctuate due to market performance
and may affect the amount of your loan.

To close this page, click on the OK button.

Determine your eligibility. This step displays loan criteria set by the Plan
Administrator (such as maximum number of loans), the number of loans that
you currently have outstanding, and the money that you have available to take
for a new loan.

= T T TN L s R L e F e T AR LN A e PR e~

Step 2 “Vedled Balance =i i

Your vested account balance is the amount of meney you have coniributed and that was ceniributed by your employer but to which you are entitled.
Hote: The vesied account balance may change based upon the marke! performance and can affect the maximum lcan amount

Total Account Balance §420,371.58
Wested Account Balance: 5410,375.06 vienw vesting
htep 3 - Elgibility

The maocimum aliowed number of ans and macdimuem alowed mount ane detenminad by the plan and the type of loan requested. Your sutstanding loans and
amouni are determined by your current bans

The plan alows a maximum of: 2 putstanding lcanis)

You curmently have: 1 outstanding icanis) view outstanding icanis
The plan reguires a minimum kan amount of §10.00

Wou currently have avaiable for a loan $23,975.01 How & this calculated?

Eligibility Status: You are eligible to take a General Purpose loan for up to $23,975.04

Cancel 4 Back

Important Note: Not all plans permit for more than 1 loan. If you have any
questions concerning the eligibility, please contact your employer.

However, if you have any outstanding loans, you may click on the View
Outstanding Loans link to review the details. To close this page, click on the
OK button.

Continued on next page
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Request or Quote a Loan, Continued

Eligibility
(continued)

Current Outstanding Loans

Loan Balance by Loan Number

100005057 General Purpose 55.501.59 Q262010

Total Qutstanding Loan Balance: $9,501.59

Here is another Tooltip. If you would like to know how your available loan
amount is calculated, place your cursor on the “how is this calculated” link.

Tooltip: This amount is calculated by your total account balance less any
current outstanding loans and the maximum amount permitted for the

selected loan type.

S e T I T O T T e = P TP

Step 2 - Vedied Balance
our vested account balance is the amount of money you have confributed and thet was coniributed by your employer but to which you are entitled,
Note: The vesied account balance may change based upon the market parformance and can affect the maximum iean amount.

Total Account Balance: S4203T1.58

Visted Account Balance: 541037508 view vesting

Step 3 - Eligibility
The maocimum aliowed number of ans and macdimuem alowed mount ane detenminad by the plan and the type of loan requested. Your sutstanding loans and
amouni are determined by your current bans

The plan alows a maximum of: 2 putstanding lean(s)
You curmently have: 1 outstanding loanis) view outstanding icanis)
The plan reguires a minimum kan amount of 510,00
Wou currently have avaiable for a loan $23,975.01 How & this calculated?
| Eligibility Status: You are sligible to take a General Purpose loan for up to $23,975.01 |

Cancel L BacI w

Continued on next page

PNT-0326A0.1 For Participant Use Only 12



Request or Quote a Loan, Continued

Eligibility
(continued)

Loan Quote
Step 1- Enter

loan request
information

PNT-0326A0.1

The eligibility status bar at the bottom of the page will indicate how much
you can request on this date. Please keep in mind that this amount can change
depending on your individual account, number of outstanding loans, and the
type of loan requested above in step 1.

If you are ready to proceed, click the Continue button at the bottom of the

page.

In this section you will enter the details of your loan request. There are 3
steps to complete.

Step Action
1 Enter loan request information
2 Review loan quote
3 Apply for loan

For Participant Use Only

Continued on next page
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Request or Quote a Loan, Continued

Step 1- Enter
loan request
information
(continued)

PNT-0326A0.1

Loan Quote

Plan: R & D SALES, INC Humber: 001-80001
Participant AMELIA EARHART S3N: 111-00-0001

You are eligible to take a General Purpose loan for up to $23,975.01

To see the updated Loan Repayment Schedule, select the appropriale statement, enter the required information, and click the "Calculate repayments™ button

* Required field

Step 1 - Enter Loan Request Information
* What is the reason for the lban? General Purpose Interest Rate: 7.25 %
" How often do you receive a paycheck? v

* Chposs the statamant bedow that bas! malches your situation

) statement1: 1 Know how much | want to borrow and how long | need to repay the loan,

) statement 2 | know how much | want to borrow and hew much | can afford to repay every paycheck.

) statement}: | know how long | need to repay the loan and how much | can afford to repay every paycheck.
P S ™ e e RSeS|

If you’ve selected a General Purpose loan, you will need to select which
statement is most accurate for your need to borrow money. Once you’ve
selected the statement that best matches your need, enter the information and
click on the Calculate Payments button. The results will be displayed on Step
2- review loan quote.

This step may be revised as often as necessary until you determine which
situation you are most comfortable with.

Important Note: If you have selected a Principal Residence or Hardship
loan, you will see only one statement.

Important note: For all statements, an error message will display if you enter
a loan amount greater than the amount you are eligible for. In this example,
if you attempt to take a loan for more than $23,975.01 or 5 years, it will not
be processed.

Choose Statement 1 if you know how much you would like to borrow and
the timeframe in which you’d like to repay it.

Continued on next page
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Request or Quote a Loan, Continued

Step 1- Enter
loan request
information
(continued)

PNT-0326A0.1

T r—— — T e ko=l =pr R

St e T T

Step 1 - Enter Loan Request Information
* What is the reason for the ban? General Purpose Interest Rate: 7.25 9%

* How oftén 4o you recennd  paycheck? f W

* Choose the statsment balow that best malches YOUr Stuation

(&) statement 1: | know how much | want 1o borrow and how long | need 1o repay the loan.

(Minimurm: $10.00) (Maodmum: S years , 0 months)
* Insed & loan for 52000 and will repay the money within BBl ¥ |yearis) |0 % | manthis). Calculate repayments
T L T P P

Choose Statement 2 if you know how much you need to borrow and what
you can afford to have taken from your paycheck.

T T — T S R

Step 1 - Enter Loan Reqguest Information
* What is the reason for the loan? General Purpose Interest Rate: 7.25 %

* How ofien do you récehe a paycheck? P ¥

" Choose the statement below that best malches your stuaton:
O Statement 1: I know how misch | want to barrow and how long | need 1o repay the loan.

(¥) Statement2: | know how much | want to barrow and how much | can afford to repay every paycheck.

(Mindnum: $10.00)

* Ineed a loan for § 2000 and can afford to repay §|20.00 per paycheck. Calculate repayments

e T L PR S e e e S

Choose Statement 3 if you know how long you need to repay the loan and
how much you feel comfortable deducted from your pay.

Step 1 - Enter Lodrriquedilinformation ™~~~ =" e T TR T T e W
* What i the reason for the loan? General Purpose Interest Rale: 7.25 %
* How often do you receive 8 paycheck? f -
* Choose the stalement below that best matches your sfuation
) Statementd: | know how much | want to borrow and how long | need fo repay the loan.
O statement2 | know how much | want to borrow and how much | can afford to repay every paycheck.
@ statement3: | know how long | need to repay the loan and how much | can afford to repay every paycheck.
(Maximum: & years , 0 months )
*ineedakoantor |5 % yearis) [0 ¥ month(s) and can afford to repay §20.00 per paycheck Calculate repayments
i At et Nl Al A il il ST A B e AN I s )

Continued on next page
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Request or Quote a Loan, Continued

Loan Quote In this step, you will see the results of the information that you entered for the

Statement that best matches your needs.
Step 2- review

loan quote Please note: Administrator fees vary by plan and may be found in the

summary plan description. Please contact your employer with any questions.

Statement 1 Results:

. . PP e e R - i = e
_— i, it o e sl i -» w g o ol

&) statement 1: | know hioww masch | want 8o bormow and haw long | need to repay the loan.

(Mirimge 310,00 (Maximem S yoars , 0 montha)

* Ieped & loas for 5200000 e will repay the mesay within | Y yparin) ¥ Y mossa) Calculate repayments

) StatementZ | know how mach | want to bormow and how much | can afford to repay every paycheck.

0 Stmtement | koo hoew kong | need to repay the koan and how much §can sfford 10 repary every paycheck.

Apphcabie Fees (Seducied from your
acceunt

Admnatraier Anshoaton Fes LT

Ademinigtrator Uriesance Fee 1 xaEx i v, defucied monthly

abonwase Martenance Fee SI200 e year, deducied monthly

Rterest Rate TI5% General Purpose

Lo Torm Sy

Riequested Loss Amgunt $2.000.00

Total rderest o be Pact ot

Totsl Loan to be Repaid SLM5E8

Yoot & Ry =ders 130

Repayment fmaount 036 B
B R Tl e S

Continued on next page
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Request or Quote a Loan, Continued

Step 2- review
loan quote

Statement 2 ResultS'

P I - Py
T W T =

@ statement

P TV T T T et .

2 gy

lknnwl'rowmmhImmlnborrwandhuwmwhlunlﬁmdlormrmrruyﬂwck

e ey mad

(continued) (Minienurn: $10.00)

" Ineed a loan for 5 |2000.00

O statement 3:

Step 2 - Review Loan Quate

Appicable Fees (deducted from your
account)

Agminsirator Apphcation Fee
Adminstrator Maintenance Fee:
Hationwide Mainienance Fee:
Interast Rata:

Loan Term:

and can afford to repay $20.00

I ko how long | need to repay the loan and how much | can afford to repay every paycheck.

4 years, & months

per paycheck Calculate repayments

g W00
5 20020 per year, deduched monthly
$1200 per year, deducted monthiy

7.25% General Purpose

Reguested Loan Ameunt: §2,000.00
Total inMerest io be Paid; SM5M
Tatal Loan to be Repa. $2,145.41
Number of Repayments: 17
Repayment Amount: $20.00 Bi-Weekly
LR e S S N S a-'"\. T R TR CRe _L‘,._\'\u.".."‘;‘__'.“_’f‘-"‘-‘\.v——'-.\ P I‘""“'x__‘_q
Statement 3 Results.
et R P . i A S rn P PR W W N N Py T
@ Sln‘lernem: Iknmvmwlulgimndmmpwﬂulmmhnwmumlunaﬂnrﬂlompwmrjpw\check

{Maximum: 5 years , 0 months )

* Ineed aloan for |5 ¥ year(s) |0

Step 2 - Review Loan Quote

Apphcable Fees (deducted from your
account)

Adminigtrator Application Fes:
Administrator Mantenance Fee:

Nationwide Mantenance Fee:

¥ | month(s} and can afford to repay 520,00

interest Rate: 7.25% General Purpose
Loan Term S years
Requested Loan Amount: §2,478.37
Total interast 1o be Paid 541995
Total Loan to be Repaid $2,508.32
Nurmiber of Repayments 130
Amount: $H.00 Bi-Weekly
S T e o LR Ly T e S Y L

| per paycheck. Calculate repayments

T MNNX
T X per year, ceducted monthly

51200 per year, deducted monthiy

PNT-0326A0.1

For Participant Use Only

Continued on next page
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Request or Quote a Loan, Continued

Loan Quote

Step 3- Apply
for Loan

Disbursement
Options

PNT-0326A0.1

Apply for loan. Once you have decided which scenario you are most
comfortable with, you may apply for the loan. If you would like to print any
of the statements for your records, click on the Print button. Otherwise, click
on the Apply For Loan button to proceed.

L T can p—— o =g T T e N e e e

—— =

T A e b
Step 3 -"Apply fof the Loan

Once you are satisfied with the loan quote and wish to apply for this loan, click "Apply for loan™ lo continue the process. You may also click
“Frint loan quole™ to print a hardcopy of the loan quote for your reconds.

Cancel | Print loan quote | < Back ‘

In this section, you will be entering your personal information as well as the
method of payment distribution.

Again, at the top of the page, you will see a summary of what you are
requesting.

- e T Y -“.-"a' - e T 4F‘- - rL ~ _"-' gl g g T —— ™, W .-a"'.—
e ASbilir g Oplons= - . b e e / . 7 v ot

Plan R & D SALES, INC Mumber. 001-80001
Participant: AMELIA EARHART 2SN 111-00-0001

You have requested a General Purpose loan for $2000.00 for 5 years.
The Bi-Weekly repayment will be §18.36

TR N TSP R N S P

Please enter your email address. The email address is required because email
notifications will be sent to you regarding the status of your loan. If you do
not have an email address, unfortunately you can not take a loan online.
Please contact the Plan Administrator for assistance.

Tooltip: The email address that you provide will be used to notify you when
the status of your loan has changed.

Next, confirm that your mailing address is correct.

Continued on next page

For Participant Use Only 18



Request or Quote a Loan, Continued

Disbursement
Options
(continued)

PNT-0326A0.1

L T Y = - = SEES = i
Participant Ctrfact Inféfrhafion B
* Emai: Wil du we ask for ihis?
* Confirm amait:
* Streel Address: 1 PARTICIPANT WAY
Streel Address (lee 2 contrued)
Strest AJAress (lee 3 contnved)
Street Address (iee & sontnied)
" City DUBLIM
* State OH
* Zip (lapt 4 digits optional]) 43017
Loan Disbursement Method
* Preferred loan disbursement method O Elecironic depost (%) Check
Loan amount being issued $2000.00
Check will be payable to AMELIS EARHART
Check will be mailed fo: AMELIS EARHART
[F Devery address is the same as contact information address atiove
* Preferred delivery method (& Standard mai (D) Express geivery (s3dtons! chasges may spply)
- PP iy o
: — —

In the loan disbursement section, please select which method of payment you
would like to receive. Your choice is check or electronic deposit into a bank
account.

Important note: Some plans may not offer both check or electronic
deposit. In this situation, you would only see one option available to you.

If you choose check, please confirm again that you would like the check to be
mailed to the above address. If not, then uncheck the box and enter the new
address.

Continued on next page
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Request or Quote a Loan, Continued

Disbursement
Options
(continued)

PNT-0326A0.1

Important note: You may only edit the address field if the check is being
sent to you. Some plans may require that the check be sent to the Plan
Sponsor or Administrator. If you have any questions, please contact the
appropriate party.

B e T e E PP R L B e o 7 LT T R ———

Loan Disbursement Method

* Preferred loan disbursement method O Becironic depost @) Check
Loan amount being issued 5 2000.00
Check wil be payabie to AMELLA EARHART
Chack will b& madad 1o AMELLS EARHART

[ peivery address is the same a3 contact information address above

* Street address 1 Hationwide Strest This maiing address is used only for the defvery of
the loan disbursement check. Changing this
Street address (ing 2 continged ). adgress does not change the address associted
with the participant's account. To do so, please visit
Streed address (ing 3 sontnged) the appropriate account page.

Street a00ress (ng 4 continged )

" City Columbus
" State: OH w
* Zip (last 4 digies optional) 43015

* Prefemed dedvery method

o m
(*)} Siandard mai ) Express delvery (addition
AR s b M A s o N 0, 0 P =

S — < an e ey el S,

You may have the option to choose if you would like the check to be sent via
standard mail or express delivery depending on options established by your
plan. Please note that additional costs may apply for express delivery and you
can contact your Administrator for those costs.

Important note: not all plans will offer express delivery, so you may not
see this as an option.

Continued on next page
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Request or Quote a Loan, Continued

Disbursement  If you choose electronic deposit, you will have additional information to

Options enter. Please enter which bank account you would prefer the deposit be made

(continued) into: savings or checking. You will need to enter the name on the back
account, as well as both the bank routing number and the account number.
When you are finished with this page, click on the Continue button.

o e AR Tt et O — o

oan Disbursement iethod

* Preferred loan disbursement method (3 Electronic depost O check
Loan amount being issued 5 2000.00
" Account type: @) Checking ) Savings

“Firsl name L] “Last name

* Name on bank account

* Bank routing number l- |l
L L] Locale my rouling number
* Confrm bank routing number: l- | L
] n
" ACCOUN number ”. “|
Locate mry account number
* Confrm account number ”I “.

If you are not familiar with where to locate either bank routing number or
your account number, click on the Locate My Routing/Account Number link
for an example. To close this page, click on the OK button.

Continued on next page
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Request or Quote a Loan, Continued

Disbursement
Opthns Locate Bank Routing Number and Account Numbe;
(continued)
The first $28 of 9 numbers on the botbom ke of your check & your Bank Routing Mumber, This number is between the right
and left symbols: that look loe this |:
Your account number s 8 9&f of numbers that appear near your Bank Routing Number and may star with zero. This number
is to the lefl of & symbel that iooks ke this
Do not include your Check number as part of your ACCount Number
Hame
- 101
City, State ZIP
Date:
Pay to the
order of
Dollars
Memoo
I 123456789 I3 12 34567890 | 101
| ] 1 |
| T
Routing Nummber Acoount Mumber
OK
Review Loan - The Review section is the last section to complete the loan request process.
Paperless The top of the page displays a review of all of the details of your request,
method including loan information, repayments, disbursement, and fees.

Continued on next page
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Request or Quote a Loan, Continued

Review Loan -

Paperless Request a Loan
method z
Revie
(continued)
e
Plan: R & D SALES, INC Number: 001-80001
Participant AMELIA EARHART SSN. 111-00-0001
Request Date 0300212009 Loan Payee Hame: AMELIA EARHART
Loan Purpose: General Purpose Contact Emait schammp@natiomwide.com
Loan Amount $2,000.00 Disbursement Method: Check
inferest Rate: T25% Debvery Type: Standard Mail
Total Inferest Due: $385.69 Dekver Chack 1o Participant
Defvery Hams: AMELIA EARHART
Delvery Address: 1 Nationwide Street
Columbus, OH 43015
Total Repayment Amount $2,385.69
Repayment Frequency: Bi-Weekly
Loan Term: 5 years
Humber of Repayments: 130 Administrator Application Fee: § st
Admnistrator Mantenancs Fee § WRI paryear
Repayment Amount §18.36 Bi-Weekly
Natnwide Mantenancs Fas $12.00 par year
et ghe L AR b dn Al BB s | AR i IR i N e

The bottom of the page includes some critical information. You will be

required to accept the Truth in Lending and Promissory note using the

following method depending on the options provided by your plan.

e Paperless method — The entire loan request process is completed on the
web, you accept the Truth in Lending on the Loan System.

e Paperbased method — The loan request is completed on the web, however
you will be required to sign and return

In the paperless method, the whole process will be completed electronically,
so you should view and read the Truth in Lending Agreement and Promissory
Note prior to accepting the agreement. You can accept the agreement by
clicking the check box to confirm that you have had read and agree to the
truth in lending Agreement and Promissory Note.

e~ T e T e e D e e e L b e oy e [ i e

T
Truth in Lending Agreement
Wiew Truth in Lending JAgreemeant and Promissory Mole
Wiew Repaymént Schedule

[ i have read and agree to the Truth in Lending Agreement and Promissory Note,
P B

AT R e, ol B 0 B e s, s, el AR s e A e, e s 8 i, il ol

Continued on next page
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Request or Quote a Loan, Continued

Review Loan -
Paperless
method
(continued)

PNT-0326A0.1

To view the Truth in Lending Agreement, click on the link. A new browser

will open displaying the document. You will not receive a
loan because you will have access to the documents on the

hardcopy of the
Loan System.

MNationwide”
v Vo ik
R & D SALES RETIREMENT PLAN
Truth in Lending Disclosure Statement
Borrower: Lender:
TIM T CONSULTANT R & D SALES RETIREMENT PLAN

7851 MANORGATE STREET
C/O TONY LIBERTINI
LEWIS CENTER, OH 430356013

Amount Financed
Amount of the loan 1

Annual Percentage Rate
The cost of the loan at a yeary rate
[This Interest rata Is fxed for the term of the loan)

4.35%

Total Interest Paid

Total interast patd will be. 51300

Total Repayments

Amount financed plus total interest. 313.00

Your repayments must be ding to the ing repayment schedul

Number of Repayments ‘Amount of Repayments ‘Whien repayments are dus ‘18t Payment Dus Date

104 53m Weekly 104012010

Secur ity' “fiou are ghving  security interest In your vested Fian baiance 23 of e date of the Loan Frocess Date, ogeser win al additions

Eherect, o the pian Sat shal at il imes be equal o 100% of the unpaid principal balance of S loan iogether with Se accrusd
nterest.

. “You wil not be penalized for repaying the entire ioan eary. However, advance rEpayments that are less than the remaining
P repayment: principal amount of the lcan and any accrued interest are Rot pemmiEed.
Repaymems‘ By signing this form, you irevecably aufharize your employer i deduct from your net compensation all loan mpaymenis as ey

become due ko repay all prncipal and interest. You aisa Imevecably authorize S Plan’s adminismtor o deduct Fom your
account e fees descrbed below on this form.

See your Fian's ParScipant Loan Administrator Frocedures, Plan Document, and Loan Agreement for any additianal infarmation abaut norpayment, dessat
acosieration, and any ofher requirements as b nepayment in full before e scheduied date.

The following fees will be deducted from your Plan account(s):
Administrator Application Fee: ...

Annual Administrator Maintainence Fee-

Annuzl Nationwid Fee:

Fian Mame: R & 0 SALES RETIREMENT FLAN

Fian Mumber: 004-80002 Fage 1or2

The Promissory Note will also display in the same document as page 2.

For Participant Use Only

Continued on next page
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Request or Quote a Loan, Continued

Review Loan -
Paperless
method
(continued)

PNT-0326A0.1

Natie
1 Vrs
R & D SALES RETIREMENT PLAN
Promissory Note
Borrower: Lender:
TIMT CONSULTANT R & D SALES RETIREMENT PLAN

T8 MANORGATE STREET
GO TONY LIBERTIMI
LEWIS CENTER, OH 430356013

Important Information Regarding Loan Amount. Due to market fluctuations, your maximem statutory loanable balance; L=, 50% of your
wested account balance: may be less than the amount odginally used to calcuiate the terms of your loan. If your actount balance has
decreased, therafore, reducing your maximum statutory loanatle balance to an amount less than you requesied, then we may process your
loan using the smaller dollar amount, and a revised amonization schedule will be forwarded o you with e loan procesd check. If the loan
amount must e reduced, It will not aMect the rate of Interest and numoer of paymants Bsted on the promissory nate. However, the payment
amount wil be affzcied, generally it will b= 3 lower amount. By signing tis promissory note and signing the final loan check, you and your
spouse (T applkable) agree to the terms of the final loan amortization schedule.

Agditionally, It you are refinaneing an exsting loan, your onginal loan remaining balance will change daly dus io accrued Interest, and may vary
trom what Is stated on this document. Accruing Interest may reduce your maximum statutory lsanabée balance.

How To Complete Thia Form. Verlfy the bomower name, maling address, Truth-In-Lending Disciosure Statement, and Promissory Note. If
you decide you want the 10an, your paperwork must be racaived within 14 days of the date of this fom. Sign and date the Promissory Note and
Truth In Lending Disciosurs Statement. If you want to changa the amount or term of tis loan prior to retuming this paperwork, please call your
penslon representative at (614) 555-4321 for a revised hoan application.

Authorization. A company represeniative must authonze this request.

Fessa. An Adminksirator loan application fee of § 1.00 will be deductad from your account when the loan Is granted. Annual malntenance fees of
%12.00 to Mationwide and § 10.00 to the Administrator will also be deducied oM your 3ccount on @ monthly Dasis for this loan.

Taxes. Tamas will not be withneld.

S1gn this form and raturn It to:

R & D SALES, INC.

Jo2 Administrator

R & D SALES, INC.

PALM HARBOR, FL 34635

Additional Information. Your request wil b2 processed as 500 as adminisirativedy feasile. It you Nave questions regarding this reguest, call
your pension representative at (514) 555-4321.

Fian Mame: R & D SALES RETIREMENT PLAN
Fian Mumber: 004-30002 Fage2ot2

You also have another option to view the payment schedule, by clicking on
the view Repayment Schedule link. This document will outline the principal
and interest for every repayment of the loan. Depending on the length of your
loan, this document may have multiple pages.

Continued on next page

For Participant Use Only 25



Request or Quote a Loan, Continued

Review Loan -

Paperless
method
.
(continued) Nationwide
On Your Side
Nationwide Retirement Plans
Repayment Schedule
MName: TIM T CONSULTANT Interest Rate: 4.25%
Loan Type: General Purpose Repayment Armount: F3m
Loan Ameunt:  § 300.00 Repayment Frequency. Weekly
Lean Tem: 2 years
Expectzd Scheduie
Repayment  Repayment Repayment* Repayment to Repayment to Remaining
1 10/01/2010 330 $024 $277 20723
2 10/08/2010 330 $024 $277 §20446
3 1152010 Fim 5024 3277 52180
4 107222010 $3m 3024 $277 §28802
5 10/29/2010 330 $024 $277 $286.15
[} 11052010 i $0.23 278 §283.37
7 11122010 kR 5023 $278 § 28050
a 11192010 330 $023 $278 $TTa
a 11/26/2010 330 $023 $278 $275.03
10 12032010 022 279 L i}
11 1210200 $022 3279 526045
12 121772010 $022 $279 $ 266.66
13 12/24/2010 $022 $279 §$263.87
14 1273172010 022 3279 §261.08
15 0172011 501 $230 §258328
16 011472011 $01 $280 § 265548
17 012172011 301 $230 §252.88
18 01282011 501 $230 524088
19 020472011 $020 $281 524707
20 021172011 $020 $281 $24426
il a0 5020 3281 524145
2 D225/2011 5020 $23 § 23884
23 030472011 $0.19 $282 §$ 23582
24 01172011 $019 §$282 §233.00
25 0312011 3018 §232 523018
26 OA252011 3018 $2a2 523736
7 040172011 $0.19 $282 522454
28 02011 3018 $283 s221M
2 452011 $018 $233 $21888
30 042272011 $0.18 $283 $216.05
31 42972011 $0.18 $283 $21322
2 05062011 3047 5284 $21038
33 DM 32011 5047 5234 5 207.54
34 05/20/2011 $017 $284 $ 204.70
35 Ds272011 047 234 §201.86
Fage 1073

Continued on next page
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Request or Quote a Loan, Continued

Review Loan -
Paperless
method
(continued)

Submission
Confirmation
Page for
Paperless
Method

PNT-0326A0.1

The two sections labeled Hardship Documentation and Spousal Concent will
be displayed if you are requesting a hardship loan or if spousal consent is
required by your plan. The Hardship Loan section reminds you that you may
need to provide appropriate documentation for this loan to be approved.
Failure to do so, if applicable, may affect the status of your request. The
Spousal Consent section informs you that you may be required to provide a
spousal signature (when applicable) on the Truth in Lending and Promissory
Note.

T TP T CERL NN, o el o e A et T T T o m ah ST
Truth in Lending Agreement
View Truth in Lending Agreement and Promissory Hote

Wiew Repayment Schedule

[ 1nave read and agree o the Truth in Lending Agresment and Promissary Note

Hardship Documentation

ou may be required to provide appropriate hardship decumentation in accordance with the loan documents for your plan. Faiure to provide this documentation may|
affect the approval siatus of this loan.

Spousal Consent

ou may be required to provide appropriafe spousal consent in accordance with the loan documents for your plan. Fadure to provide this documentation may affect
the approval status of this loan.

Chcik "Send ivan for approval if you agree to the Truth in Lending Agreement and Promissory Note for this loan, and wish to submit this loan request for approwal

Cancel 4 Back

Upon completing this page, click on the Send Loan For Approval button.

This page confirms that your request was sent successfully. It indicates a loan
number, which you will want to keep as a reference to track your loan. Itis
suggested that you print this page for your records.

It also indicates if you will receive an email notification based on the plan
options.

The loan documents include:

Confirmation page

Truth in Lending Agreement

Promissory Note

Repayment Schedule

Continued on next page
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Request or

Page for
Paperless
Method
(continued)

Review for
Paperbased
Method

PNT-0326A0.1

Quote a Loan, Continued

Request a Loan

001-80001
111-00-0001

R&D SALES, INC
AMELIA EARHART

Mumber,
SSN

Plan;
Participant

Confirmation

“Wour loan request has been submitted slectronically on 0310272009 and is currently psnding approval
Wour Loan Number is: 100009650
Please print this confirmation for your recards.

The corresponding Loan Documents have bean sant 1o the folowing

Plan Sponsor Sponser@spansor.com
Adminisirator: sdminastrator@admin.com
Participant schamme@nationwide.com

You'lbe able to access the status of your loan applcation on the keans website by the above Loan Number. If you need any furiher assistance, please contact
John Adams (614) 655.1212

Print

After printing this page, click on the Finish button.

In the paperbased method, your request for a loan is made electronically,
however, you must still print, sign, and return the necessary documents before
the loan may be approved.

Click on the Save Loan Request tab to receive the submission confirmation
page.

Truth in Lending Agreement
Wiew Truth in Lending Agresment and Promissory Note
Wiew Repayment Scheduls

Hardship Documentation
“¥'ou may be required to provide appropriate hardship documentation in accordance with the loan documents for your plan. Failure to provide this documentation may
affect the approval status of this loan.

'Spousal Consent

You may be required to provide appropriate spousal consent n accordance with the loan documents: for your plan. Faillure lo provide this documéntation may affect
the approwval status of this loan.

If you're satsfied with your loan request, piease cick “Save oan reguest” to compiste the online portion of your loan raguest.

4 Back | Save loan request

Cancel

Continued on next page
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Request or Quote a Loan, Continued

Submission
Confirmation
Page for
Paperbased
Method

PNT-0326A0.1

This confirmation page will instruct you to print the loan documents, sign,
and return to the party listed. This is a critical step, as your loan will not be
approved until the signed documents are received, the administrator or
your employer may contact you in regards to submitting additional
documentation or signed loan documents.

Confirrmation

‘four loan reques! has been saved on 031272009, In order to be approved, chck ‘Print Loan Documents’ below, read and sign the apprepriate printed
documeniation, and send the loan applcation io:

R & D SALES, INC.
John Adams
1 ADMINISTRATOR WAY
ADMINISTRATOR CITY, OH 43017
Your Loan Number 3. 100010253
Please print this confirmation for your récords

Wigw and print your Loan Documénts. Signed copies of this application must be sent to the address above to complete your apphcation process. The
corresponding Loan Documents have been sent to

Plan Sponsor. Sponsor@sponsor.com
Adminisirator. administrator@admin.com
Partcipant SCRAMMEENALONWIIS. Com

Once the ban has been approved, youll be able to a0C2ss the status of your lban apphcation on the lbans websie by the above Loan Number, If you néed any
further assistance, please contact John Adams (614) 5881212 —cece

Print Loan Documeants w

The loan documents are the same as shown in the paperless method with the
exception of a signature line on the Truth in Lendind Disclosure Statment.
We recommend that you print and sign the documents provided on the
Confirmation page because they contain the required signature lines.

Acknowledgement

| acknowledge that | have received and read a commect and complete copy of this Disclosure Statement on this date and that this Discdlosure Statement was
completed in full before | signed it | also acknowledge receipt of this Disclosure Statement prior to signing the Promissory Note

Date Participant's Signature

Date Spouse’s Signatune

You will also receive an email reminder to print your loan documents.

Continued on next page
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Request or Quote a Loan, Continued

Submission
Confirmation
Page for
Paperbased
Method
(continued)

Pending Loans

PNT-0326A0.1

Amelia Earhart
This is a reminder to print and sign the loan application for the Hardship Loan in the amount of $5.000,00 that you requested on 03/12/2009, This loan has been
assigned the Loan Number 100010253 The loan cannot be reviewed or approved until you miail the signed application to the following address

R & D SALES, INC. John Adams 1 ADMINISTRATOR WAY ADMINISTRATOR CITY, OH 43017
Once your application has been received, itwill go through the approval process, You can access the status of the request by clicking the link balow. You will be
directed to your account and prompted o log in to view the loan details
Status of Loan Application (URL: hilps:iisc nwsenicecenter.com )
Your plan may require you to provide appropriate documentation with your loan documents. Failure to provide this documentation may affect the appraval of your
loan,
You may be required to provide appropriate spousal consent on the loan documents. Fallure to provide this documentation may affect the approval of your loan.
If you need assistance or have questions cenceming this loan request, please contact John Adams (614) 555-1212 --coot.
Please don't reply to this message because itis an automated notification. Any replies to this email won't be replied to or forwarded.
The Nationwide Group Retrement Seres includes unregistered group fixed and variable annuities and trust programs. The unregisiered group fixed and variable annuities are lssued by
Natisnwide Life Insurance Company. Trust programs and trust services are offered by Nationwide Trust Company, FSB, a division of Nationwide Bank. Nationwide investment Services
Corporation, member FINRA. In Mionly: Nationwide invesiment Swcs. Corporation. Nationwide Mutual insurance Company and Affliated Companies, Home Office: Calumbus, OH
43215-2220
Nationwide, Nationwide Financiad, the Nationwide trademark and On Your Side are service marks of Nationwide Mutual nsurance Company.
& 2008, Nationwide Financial Services, Inc. All rights reserved.
PNW-03TTAD

The final screen before you exit the loans system is the Loan Summary page.
This page will display the pending loan details one last time, as well as give
you another opportunity to view/print the repayment schedule and the loan
documents.

You also have the ability to cancel this request before 4:00 EST, if you decide
that you no longer need the loan.

Important note: At this point, if the details of this request have changed at
all, you must cancel this request and start over by requesting a new loan.

Loan Summary

Flan R & D SALES, INC Humber: 001-80001
Parnticipant AMELIA EARHART SSN: 111.00-0001

Plaase click the "Review lcan request” button on any panding koans 1o.give your sgresmant to the loan terms balces it may be spproved,

(T) Genersl Purpose (100005854} Requested Laan Ameunt sn 03032008 92,000.00 Cancel loan request
Original Losn Ameunt: $2,000.00 Repaymant Amount $18.36 [Bi-Weekly)
T28% Humber of Repaymants: 130

View Repaymant Schedule
Wiew Loan Dotuments

Request loan ik and ex]

When you exit this page, it will close the loan system and you will be back on
the View Account/Balance Detail page of the ISC where you started.
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Making Payments on a Loan

Entering the
Loan System

PNT-0326A0.1

Once your loan has been approved and funded, it will display under the

Access My Account and Balance Detail tabs on the ISC.

To view any details regarding your loan at this point, click on the Enter Loan

System button.

| | Nationwide®
For Individuals

oSy

Manage Account rap sALES RETREMENT PLAN 001-80002

For Businesses Access My Account

My Balance Plan Information
Account Balance a 8/20/2010 Mame: TIM T CONSULTANT SSN: KXH-KX-1000
Plan Name: R & D SALES RETIREMENT Plan Number: 001-80002

$790.44 PLAN

Balance Detail Rate of Return My Funds My Funds - Chart
Balance Detail

Total Variable Options: $790.44

Total Account Value: $790.44

Cument Vested Account Value: $742.76

as of 8/20/2010

View Account Explore Funds Move Money

Transaction History Fund Performance Change Funds on My Own

Future Allocation Fund Evaluator Model aLoan

Statements Unit Values RequestiQuote a Loan

Learning Center Trading Policies Enter Loan System

Change Address Change Contribution
News

Automatic Enroliment

Welcome, TIM :  Contact Us | Log Out

Contact Us.

Retirement Plans
1-888-867-5175
Weekdays 8 am. -7 p.m. ET

7

fa*

&

6 ways to boost
your credit score
Get started today

0 Holiday note -
4 market closure
The stock market is closed
on September 6th in
observance of Labor Day.
Any transaction submitted
over the holiday will take
place after the market
closes on September Tth.

For Participant Use Only
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ISC Balance
Detail Page
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Once you’ve started to make payments on your loan, the ISC page will reflect
your current loan balance.

To view the history of payments, enter the Loan System. On the Loan
Summary page, click on the View Repayment History link.

Loan Summary

Plan: R&D SALES, INC MNumber: 001-80001
Participant AMELIA EARHART SSN: 111-00-0001
Requested Loan Amount on 03032009 $2,00000 Rﬂwnﬂ Pa,nﬂ Cuote

(T) General Purpose (100005854)

Repayment Amaunt $18.36 (Bi-Weekly]
First Rapaymant: 0411372009
Numicer of repayments ramaining; 130

Vigw Loan Documents

"Close and exit

Request loan

A new browser will open and display the Repayment History report.

Nationwide”
=== On Your Side

Nationwide Retirement Plans
Repayment History

Interast Rate: 7.25%
Rapaymant Amount: 51836

Loan Ammount: % 200000 Loain Tedm: 5 yoars
Repaymeant Repayment Repayment Repayment Repayment Intorest Principal
Mumber Cate Amount Cate Received Amount Received FRepaid Repaid
1 040372005 £18.36 02126/ 2009 51836 55.56 51280
3 04/ 10/ 2009 $1836 03023008 51836 §5.53 §1283
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Confirmations

Email You will receive an email notification when a loan is requested, approved or
Confirmations  paid off. You may receive email notifications for the following scenarios
depending on the plan options:

® Loan request received and pending approval

¢ [oan initiated on your behalf- see example in Loan Request Initiated
by Administrator or Plan Sponsor section
Loan request approved
Loan request rejected
Loan is nearing payoff
Payoff quote requested- see example in Request Payoff Quote section
Loan paid in full
Paperbased process- reminder to print and return loan documents- see
example in Submission Confirmation for Paperbased Method

Below is an example of an email indicating that your request has been
received and is pending review.

Amelia Earhart

The loan application for the General Purpose Loan in the amount of $2,000.00 that you requested on 02032009 has been received and is pending review and
approval. This loan has been assigned the Loan Number 100009654 and you can acoess the status of the request by clicking the link below. You will be directed to
your account and prompted to log in to view the loan details.

Status of Loan Application (URL: hitps:lisc.nwsendcecenter.com )

You may be required to provide appropriate spousal consent on the loan documents. Failure to provide this documentation may affect the approval of your loan,

W you need assistance or have questions conceming this loan request, please contact John Adams (514) 555-1212

Flease donreply o this message because it is an automated notification. Any replies to this email wont be replied to or forwarded

The Naticnwide Group Retirement Series includes unregistered group fixed and variable annuities and trust programs. The unregistered group foced and variabie annuties are ssued by
Nationwide Life Insurance Company. Trust programs and trust services. are offered by Nationwide Trust Company, FSB, a division of Nationwide Bank. Nationwide Invesiment Services
Corporation, member FINRA. in Ml only: Nationwide investment Svcs. Corporation. Nationwide Mutial insurance Company and Affisated Companies, Home Office: Columbus, OH

43215-2220.

Natsmwide, Financial, the N i and On Your Skde are service marks of Nationw ide Mutual lhsurance Company.
© 2009, Nationwide Financial Services, inc. Al rights resened
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Below is an example of an approval email.

AMELIA EARHART

Good news! Your General Purpose Loan (100009654) for $2,000.00 was approved on 0300372009, The loan amount will be delivered to you via check within 7-10
business days, unless express delivery was chosen,

The firstloan repayment of 51836 will be due on 04/13/2009,

You can access the status of this loan and your repayments by clicking the link below. You will be directed 1o your account and prompled 19 1og in 10 view the loan
details

View Loan Stalus (URL: hips:lisc.nwsenvicecenter.com )

Il you need assistance or have questions conceming this loan request, please contact John Adams (614) 555-1212.

Please don't reply to this message because itis an automated notification. Any replies to this email wontbe replied to or forwarded.

The Nationwide Group t Series includes g ed group foced and variable annuities and trust programs. The unregistered group foced and variable annuibes are issued by
Hationwide Life insurance Company. Trust programs and trust services ane offered by Nationwide Trust Company, FSB, a division of Natisnwide Bank. Nationwide lvesiment Sarvices
Corporation, member FINRA. In M| only: Nationwide Investment Svcs. Corporation. Nationwide Mutual insurance Company and A ffilated Companies, Home Office: Columbus, OH
43215-2220.

Hationwide, Nationwide Financial, the Nationwide trademark and On vour Side are service marks of Nationwide Mutual insurance Company.

© 200%, Nationwide Financial Services, Inc. All rights reserved.
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Below is an example of a rejection email.

AMELL4 EARHART

We're sommy. Your General Purpose Loan (100009652) for $2,000.00 was rejected on 03/03/2009. The following reason was given for the rejection

test

You may re-apply for the loan if the rejection reason(s) can be resolved. To determine how you can resobve the rejection reason please confact John Adams (614)
5551212

Please dontreply lo this message because it is an automated notification. Any replies to this email wont be replied to or farwarded

Thee Nationwide Group Retirement Series includes unregistersd group ficed and variable annuities and trust programs. The unregistersd group foced and variable annuites are issusd by
Natonwide Life insurance Company. Trust programs and trust services are offerad by Nationwide Trust Company, FSB, a division of Nationwide Bank. Nationwide invesimant Servicas
Corporation, member FHRA, In M only: Nationwide investment Svos. Corporation, Nationwide Mutual insurance Company and Affilated Companies, Home Qffice: Columbus, OH
43215-2220.

Natonwide, Nationwide Financial, the Nationwide trademark and On Your Side ane service marks of Nationwide Mutual insurance Company

& 2005, Naticnwide Financial Services, Inc. Al rights reserved

PHW-02TTAD

Continued on next page
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Confirmations, Continued

Email
Confirmations
(continued)
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Below is an example of a notice indicating that your loan has been paid off.

Amelia Earhart

Congratulations! You paid off your General Purpose Loan (100009654) on 03/06/2009. Now
would be a great time to consider increasing the amount you are contributing to your plan retire-

|ment account

You can access the status of this loan by clicking the link below. You will be directed to your
account and prompted to log in to view loan details.

View Loan Status

|{URL: <http_/iwww Nationwide com>)

If you need assistance or have questions conceming this loan request, please contact John Adams
at (614) 555-1212

|P|ease don't reply to this message because it is an automated notification. Any replies to this email
won't be repled to or forwarded.
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Requesting a Loan Payoff

Request Payoff
Quote

When you enter the loan system, the Loan Summary page will display. You
may have an optional button labeled “Request Payoff Quote” when your plan
permits you to request loan payoff quotes for your outstanding loans.

Simply click on the Request Payoff Quote button.

Loan Summary

Plan; R & D SALES, INC Number 001-80001
Participant AMELIA EARHART 88N 111-00-0001
@ General Purpose [100009884) Requested Loan Ameunt on 03032009 $2.000.00 Request Payoff Quote
Criginal Loan Amaunt £2,000.00 Repayment Amaunt =
Annual inberest Rade: T.28% First Repayment 041 372003
View Repaymant History Numibar of fpayments remaining 130
Vigw Lean Documaents

Request loan

Step 1 is to determine on which day you would like to payoff your loan. You

may select any date up to 30 days in the future. Then click on the Determine
Payoff button.

Request Loan Payoff Quote

Flan: R & D SALES, INC Mumber. 001-80001
Participant AMELIA EARHART SSN: 111.00-0001

Wou reguested a payoff quote for the Loan Number 100009654

This loan is a General Purpose loan with a remaining loan principal of $2,000.00

Step 1 - Payoff Date

Piease choose the payoff dale and chick "Determine payolf™
Estmated payoff date?

Fram teday ug 10 30 days in the future)

Cancel

Step 2 will show you the payoff quote details. These details are only valid
from the date of request until the payoff due date. If you can not payoff the

loan in full by the due date, the amount is likely to change, due to accured
interest.

PNT-0326A0.1

Continued on next page
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Requesting a Loan Payoff, Continued

Request Payoff

T gy I e e R T L L i T e
Quote Step 2- Payoff Quote
(continued)
Loan Number 100009654
Loan Type: General Purpose
Remaining Loan Principal: 52,000.00
Reguested Loan Payoff Date: 0373172009
Loan Payoff Amount™ £2,016.68
Payoff Due Date: April 28 , 2009 Payoff must be recetved by this date to remain valid

"MOTE: There may be loan repayments in trans# from your employer that could affect the inan payof! amount. Please contact your emplayer if you have questions
about loan repayments in transi

If you choose to pay the full remaining loan principal on your General Purpose loan number 100005654, please use the Loan Payoff Amount shown above. This
mmount takes into account any interest due between now and the requestsd Loan Payoff Date. The Loan Payoff Amount shown above must be received before
April 28 , 2009 in order o remain vasd

Piease print your guole and include it when you mail your payment. For payee and mailing instructions, please contact John Adams (B14) 5551212

Cancel | Print payoff quote |W

Important note: Please print this page and submit it with your payment so it
gets recorded as a payoff.

To print, simply click on the Print Payoff Quote button. Below is an example
of your payoff quote. It contains important information, so make sure to read
it thoroughly. If you have any questions regarding the payoff of your loan,
lease contact your Employer or Plan Administrator.

AMELIA EARHART
1 NATIONWIDE STREET
COLUMBUS, OH 43015

Dear Participant:

Thank you for requesting a loan payof! quote for your account with R & D SALES, INC.

If you choose to pay the full outstanding loan balance on your General Purpose loan number 100009654, please use the Loan Payofl
Amount shown below. This amount takes into account any interest due between now and the requested Loan Payoff Date. The Loan Payoff
Amount shown below must be received before April 28 , 2009 in order to remain valid.

Loan Number: 100009654
Requested Loan Payoff Date: 03/31/2009

Loan Payoff Amount: 5201668
Payoff Due Date: April 28, 2009

This payoff must be in the form of a Cashier’s Check or Money Order. If you have any questions about the payment or mailing
instructions, please contact John Adams (614) 555-1212.

"NOTE: There may be loan repayments in transit from your empiloyer that could affect the loan payoff amount. Please contact your
employer if you have guestions about loan repayments in transit

If you have any futher questions, please call Paricipant Services at (888) B6T-51T75.

Sincerely,

Participant Services

Continued on next page
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Requesting a Loan Payoff, Continued

Request Payoff
Quote
(continued)
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To finish this quote, click on the Finish button. You will close the Loan
System and be back on your ISC landing page.

= e N e e P T R s

T
Step 2- Payoff Quote

Loan Number 100009654

Loan Type: General Purpose

Remaining Loan Principal 52,000.00

Reguested Loan Payoff Date: 0373172009

Loan Payoff Amount™ £2,016.68

Payoff Due Date: April 28 , 2009 Payoff must be recetved by this date to remain valid

"ROTE: There may be lban repayments in trans® from your employer that could affect the loan payof! amount. Piease contact your employer if you have questions
about loan repayments in transi

If you choose to pay the full remaining loan principal on your General Purpose loan number 100005654, please use the Loan Payoff Amount shown above. This
mmount takes into account any interest due between now and the requestsd Loan Payoff Date. The Loan Payoff Amount shown above must be received before
April 28 , 2009 in order o remain vasd

Piease print your gquole and include it when you mail your payment. For payee and mailing instructions, please contact Jobn Adams (B14) 5551212

Cancel Print payoff qu FEH
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Loan Request Initiated by Administrator or Plan Sponsor

Email
Notification

Entering the
Loan System

Pending Loan

PNT-0326A0.1

Your Plan Administrator or Plan Sponsor may initiate the request of a loan on
your behalf. In this situation, they will enter all of the necessary information
for you in the loan system.

You will receive an email notification indicating that a loan has been
requested for you. An example is below.

Amelia Earhart

The loan application for a Hardship Loan in the amount of $1,000.00 has been requested for you on 02/05/2008 by your Plan Administrator, This loan has been
assigned the Loan Number 100009997

Before this lo2n can be approved, you must agree to the terms of the 1oan by clicking on the link below, You will be directed to your account and prompted to 1og in in
order to review the loan and agree to the terms.

Reviaw and hckncwledge Loan -‘-22 lication (URL hﬂgs..’.ﬁsc.nws endcecanter.com )

Your plan may raquire you to provide appropriate documantation with your loan documents. Failure to provide this documentation may affect the approval of your
loan,

You may be required to provide appropriate spousal consent on the loan documents. Fallure to provide this documentation may affect the approval of your loan.

I you need assistance or have questions conceming this loan request, please contact John Adams (514) 555-1212.

Please dontreply to this o Itis an d . Any replies to this email won't be replied to or forwarded.

The Natonwide Group Retrement Series incledes unregistened group fixed and vanable annuities and trust programs. The unregistered group fced and variable annuities are issued by
MNatisnwide Life Insurance Company. Trust programs and trus! $&rvices are offersd by Natwnwide Trust Company, FSB. & dhvision of Mationwidé Bank. Natishwide nvestment Serites
Corporation, member FINRA_ In Ml only: Nationwide lnvestment Svcs. Corporation. Nationwide Mutual insurance Company and Affiliated Companies, Home Office: Columbus, OH
4352230

Mationwide, Nationwide Financial, the Hationwide trademark and On Your Side are service marks of Nationwide Mutual insurance Company.

& 2009, Nationwide Financial Services, Inc. Al rights reserved.
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Once you receive the notice above, you will, however, still need to
acknowledge that you approve of the loan details. Begin by logging into the
ISC and entering the loan system, as shown below.

Welcome, TIM:  Contact Us | Log Qut

I=J Nationwide™

For Businessas Access My Account

Manage Account ra D SALES RETIREMENT PLAN 001-80002
Contact Us

My Balance Plan Information Retirement Plans.
T 1-888.867-5175
= £8/20/20 Hame: TIN T GON SULTANT ssn RKKKX-1000
Weekdays 8am. -7 p.m. ET
s Flan Name: R & D SALES RETIREMENT Plan Number 00130002
“
6 ways to boost
Balance Detail Rate of Return My Funds My Funds - Chart

your credit score

: Gt started today
Balance Detail

Holiday note -
market closure
§790.44 The stock market is closed
$742.76 on September 6th in
observancs of Labor Day.
Any transaction submitied
over tha oliday wil take
place afier the market
closes on September 7ih

Total Variable Options: $790.44

View Account

Explore Funds Wove Money

Transaction History Fund Performance Change Funds on My Own

Future Allocation Fund Evaluator Model aLoan

Request/Quote a Loan
Enter Loan System

Change Contribution

Statements UnitValues
Learning Center Trading Policies
Change Address

News

Automatic Enroliment

You will notice on the Pending Loans screen that the loan was requested by
the Administrator.

Continued on next page
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Loan Request Initiated by Administrator or Plan Sponsor,

Continued

Pending Loan

(continued)

Agree to
Requested
Loan

PNT-0326A0.1

Click on the Review Loan Request button to see the details.

Loan Summary

Plan: R & D SALES, INC MNumber 001-80001
Participant AMELIA EARHART SSN: 111-00-0001

Flease click the "Review loan nequest™ bution oo ao g8 it may be spproved

0 Hardship Loan (1066005557}

Requasted by Administrater on 03082003 $51,000.00

Review loan request

Original Loan Amount §1,000.00 Repayment Amount §33.93 (Bavioekly)
Annual Interest Rate T.25% Number of Regayments: 28
WVigw Repayment Schadule
View Loan Docusmants
R P R e T = e iR PR e o~

The next page displays the loan details. Please review this page carefully to

ensure that you agree to the request. If so, check the Truth In Lending check
box and click the Send Loan For Approval button.

If you do not agree with the details, you have the ability to reject this loan.

Continued on next page
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Loan Request Initiated by Administrator or Plan Sponsor,
Continued

Agree to
Requested —
Loan On Your Side Loan System

(continued)

Close

Agree to Requested Loan

Review
Review S printer friendly
Plan R & D SALES, INC Number. 001-80001
Participant. AMELIA EARHART S8N 111.00.0001
Request Date: 03/06/2008 Lean Payse Name: AMELIA EARHART
Requested By Administrator Contact Emait schammp@nationwide.com
Loan Furpese: Hardship Loan Disbursement Meshod Check
Loan Amount $1,000.00 Defivery Type: Standard Mail
interest Rate: 1.25% Dediver Check to Participant
Total interest Due: $31.98 Dedvery Hame: AMELIA EARHART
Deivery Address: 1 PARTICIPANT WAY
DUBLIN, OH 43017
Total Repayment Amount: 5103798
Repayment Fraquency: Bi-Weekly
Administrator Appication Fee: § mex
Loan Term: 1year
Administrator Maintenance Fee:  § 30000 per year
Humber of Repayments: %
: MNationwide Maintenance Fee: $12.00 per year
Repayment Amount: $39.93 Bi-Weekly
Truth in Lending Agreement
‘View Truth in Lending Agreement and Promissory Note
] 1have read and agree to the Truth in Lending Agreement and Promissary Note.
Hardship Documentation
“You may be required to provide iole hardship ion in with the loan for your plan. Falure to provide this documentation may

affect the approval status of this loan.

Spousal Consent

“Yiou may be required to provide appropriste spousal consent in accordance with the loan documents for your plan. Failure to provide this documentation may affect
the approval status of this lban.

Cick “Send loan for approval” if you agree to the Truth in Lending Agreement and Promissory Note for this loan, and wish to submi this loan request for approval.

Reset o = o]

Privacy & Secuity

The Naticnwide® Group Retirement Series indludes unregistered group fined and vas
Lite Insurance Company. Trust progeam S BBt BarvioRs B CMered Dy Naticnwice T

nuities and tnust proge
Company, FSS # divisien of

The unregistered group fixed and variatle anuities are imued by Nationwide
Grwice Barks

Natiomwide, Natiomaice Bank, the Naticnwids kasmemadk, snd Gn Your Skie are fecerslly registersd sarvics mans of Natiomwide Mutus! Insurancs Company.

tiorvwide Investment Services Carpon

£2008 Nationwide Mutual Insurance Company. All rights reserved. N
Homa Cffica: One Natienwice Plaza, Columbus, OH 43212

jon, member FINRA In M only: Nationwice Investmant Sves. Conporation.

Continued on next page
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Loan Request Initiated by Administrator or Plan Sponsor,

Continued

Agree to
Requested
Loan
(continued)
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Once you send this request for approval, the next screen will display your
confirmation of submission. You do have another opportunity to print the
loan documents from here.

Request a Loan

Plan R & D SALES, INC Number 001-80001
Participant AMELIA EARHART 88N 111-00-0001

*'our ioan request has teen submitted electronically on 030572009 and is currently pending approval
“r'our Loan Number - 100010010

Please print this confrmation for your recornss.

Yiou may vigw your Loan Documents

‘'oul be able io access the siatus of your loan application on the loans website by the above Loan Number. If you need any further assistance, please confact
John Adams (614) 555-1212

Print

Click the Finish button to exit the loan system and return to the /SC landing
page.

You will continue to receive email notices when the status of your loan has
changed to either approved or rejected. If approved, once funded, you will
see the current loan balance on the ISC page and can enter the loan system to
check the details or a request a loan payoff quote.
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